MONUTUKA 3A YINPABIEHWME HA XXANBUTE HA 3K ,.YHUKA XXNBOT “ A}

MmaBa nbpBa - JedouHnumnn

1. Hactoswarta nonutuka uma 3a uen ga
OoCUrypu agekBaTeH MNpoLec Ha ynpasreHue
Ha Xanbwure, rapaHTupaHe Ha
HeobxoaumMuTe  BbTPELWHW MNoToUM  OT
WHOpMaLMs U OoKNaan 3a ynpasreHue Ha
Xanbute, KOHTPON Ha e(qEeKTUBHOTO W
edmkacHo obOpaboTBaHe Ha xanowurte,
CbrnacHo cpokoBeTe, npeaBuMAeHW B
Kogekca 3a 3actpaxoBaHeTo (K3), kakTto u
3almTa Ha  MHTepecuTe Ha nonssaTenute
Ha 3acTpaxoBaTenHu ycnyrm Ha 3K ,,YHUKA
XKMBOT® ALl (,,OpyxecTBOTO®).

2. 3a uenute Ha npunaraHeTo Ha
HacTosiwaTta nonuTuka ce geduHupaTt
cnegHUTe onpeneneHus.

2.1. >Kanb6a e BCSIKO NUCMEHO
BOMeussiBieHMe W/unu uspassiBaHe Ha
HeydoBreTBOpeHMEe  /onnakBaHe/, BbB
Bpb3Ka C MPOAYKTW, YCRyrn, Mpouecu unu
apyru genHoctu Ha 3K, YHUKA XKNBOT* A,
cnyxutenm unu 3acTpaxoBaTenHu
nocpeaHuun. [llpeaMeT Ha HacTosWMTE
npasuna ca u xanbu, nogageHu Ypes unm ot
WHCTUTYLUN: perynaTtopHn opraHun, cbaebHu
N  CrNneacTBeHUM  OpraHuW, MnpokKypaTypa,
MVHUCTEPCTBO Ha BbTpPeWwHUTe paboTwu,
ObPXKaBHU MHCTUTYLMM U Op.

2.2. CurHan: yCTHO BOIEeU3siBNEHUE w/unm
n3passisaHe Ha HeydOBNETBOPEHNE
nofafeHo Ype3 KOHTAKTHUSA LEHTBP.

2.3. YKanbonogaTten - Moxe ga 6bae KakTo
nonseaTen Ha 3acTpaxoBaTeriHa ycnyra unm
Heros ynbfHOMOLLEH npeacTaBuTen, Taka u
BCAKO Apyro nuue, nogaBallo OrnyiakBaHe,
cBbp3aHo ¢ pgenHoctta Ha 3K ,YHUKA
KMBOT AL, Herosu cnyxutenu unu
3acTpaxoBaTenHu NocpeaHNLNn.

2.4. [llonssaten Ha 3acTpaxoBaTenHu
yCInyru: 3acTpaxoBallMAaT, 3aCTPaxoBaHUAT,

TPEeToTO non3BaWo ce nuue, TPeToTo
yBPEAEHO nuue, Apyry nuua, 3a KouTo ca
Bb3HMKHaNM npaBa MO 3acTpaxoBaTeneH
[10roBop.

MopaBaHeTo M pasrnexgaHeTo Ha Xanbu e
oe3nnaTtHo.

maBa BTOpa - BwupgoBe xanbu wun
OTroBOpHM [OupeKkuun 3a U3roTBsHe Ha
OTroBOp

3. B 3aBNCUMMOCT OT BMAa 1 KOHKpPeTUKaTa Ha
onnakeaHeTo, W3MNOXeHO B »>anb6arta, T4
MoXe Aa bbae:

3.1. XKanba no nukBMAauUWOHHA Mpenucka
(weTa). UN3roTBsiHE Ha OTroBopa ce Bbanara
Ha ekcrepT TexHnyecka obpaboTka u xxanow,
KaTo 3a BCUYKM Xanbw no weTtn ¢ pasmep
Haa 10,000 neBa /gecet xunagu nesa/
OTroBopa Ha xanbaTa ce cbrnacysa c otgaen
»~3acTpaxoBaTeslHO npaBeH‘, kaTo Mo
NnpeLeHKa Ha N3roTBSALLUS OTroBopa MOXe Aa
ce cbrnacyBsa ¥ 3a No-manbk pasMep, KakTo
M 3a Xanbu, KOMTO HEe Cca CBbp3aHM C
npeTeHunn.

3.2 Xanba cpeuwy rpybo u/vnn HEKOPEKTHO
nosegeHue Ha 3acTpaxoBaTteneH
nocpeaHuk. OTroBopHa 3a npefocTaBsaHe Ha
usnata  oTHocuma nHdopmaums 3a
N3roTBSHE Ha OTroBopa € KOMMeTeHTHaTa
AVPEKUUNSA, KaTo OTroBOPbLT Ce WU3roTBA OT
EkcnepT TexHudecka obpaboTka u xanbu u
npM HeobxoguMOCT ce cbrnacysa C
Oupekuma ,[eHepaneH cekpeTapuaT® W
Ounpekunsa ,BbTpelueH ognt*.

3.3 Xanba oT 3acTpaxoBaten UM
npesacTpaxoBarern. OTroBopHa 3a
npegocTtaBsHe Ha  udanata  OTHocuma
nHdopmMaumsa 3a U3roTBSHE Ha OTroBopa e
KOMMNEeTeHTHaTa OUPEKUUsi, KaTo OTroBOpPbT
ce wu3rotBa oOT EkcnepT TexHuyecka
obpaboTka u xandu 1 npu HeobxoanMocT ce
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cbrnacysa ¢ [Oupekuua  ,[eHepaneH
cekpetapuat‘ u [dupekums ,BbTpelueH
oauT".

3.4. XXanbwv noctbnunu B [1eNoBoACTBOTO Ha
LY, Kouto oTroBapsiT Ha KpuTepumTe 3a
BUCOK PUCK, 3a0bIMKUTENHO Ce CbrnacyBar U
pesonupaTt oT [eHepaneH AWpekTop Ao
KOMMETEHTHOTO 3BEHO.

3.4.1. X)Kanbu ¢ BUCOK puCK:

a) Xanbw, appecupann po [eHepaneH
ONPEKTOp, YneHoBe Ha YnpaBuTeneH CbBeT
1 HagsopeH cbBeT;

b) Xanbw, nonyyeHn 4Ypes unnm oOT
perynatopun oprann (KOH, K3I1, K354,
OAHC wn pgp.), cboebHm u cneacTeBeHn
opraHu, npokypatypa, MuWHUCTEPCTBO Ha
BbTpeLHuTe pabotn, OMOyacmaH nnm gpyru
dmMHaHCOBU UNN HEOUHAHCOBU MHCTUTYLWMN;
c) Kanbw, npugobunn nybnuyHoct (B
Meaunte);

d) >Kanbu ¢ wupok ob6xBaT Ha Bb3OENCTBME
(ronsim 6pow 3acerHaT KNMEHTU, N3MCKBaLLM
3HAYMTENHO KOOpAMHMPaHe, TbWl KaTo ca
3acerHaTu ronsm 6pon 3BeHa).

e) KaTo B1MCOKO-pMUCKOBM Ce cumnTaT u xanow,
CBbp3aHM C pa3mep Ha obeslleTeHne Hapg
50,000 nB..

f) Xanbu, B KOMTO wma curHan 3a
noteHunanHa wu3mama, W3BbplUeHa OT
CNyXutenn  uWnuM  NpeacTaBuTeNn  Ha
OPY>XeCTBOTO.

OTroBopuTe Ha BCUYKM Xanbu ¢ BUCOK PUCK
Tpsibea 3a0bJTKUTENHO aa oboaTt
CblnacyBaHNW C OPUCTM, HE3aBUCUMO OT
kasyca. KanbuTe c BUCOK pUCK ce nanpawiar
KbM OTFrOBOPHOTO 3BEHO C konue Ao
eHepaneH anpekTop.

3.4.2. XKanbu cbc curHan 3a noTeHumanHa
namama.

Bcsaka xanba, 3a KOSTO perncrpupawymsat,
obpabotBawuaTr wunu  ExkcnepTt  xanbu
npeueHn, 4ye ce OTHAcs [0 NoTeHuunanHa
M3amama OT CTpaHa Ha ChAyXuTen wunm
NoCpeaHVK Ha ApY>XeCTBOTO, Ce uanpawa o
pbKOBOAUTENS Ha dyHKUMnTE no
CbOTBETCTBUE, BbTpeELLEH oouT n
ynpaBneHne Ha pucka.

OTroBOpHUTE  CNYXUTENM OT  AUPEeKUUM
CboTBETCTBME U 3aKOHOCBHOOPA3HOCT,
YnpaBneHne Ha pucka n BbTpelueH oauT
Tpsbea B pamkute Ha 3 paboTHM OHW Oa
NOTBBLPAST Oanu M3npaTeHusaT Kasyc e B
TEXHUTE KOMMETEHLNN.

Mpu noTBBLPXKAOEHNE OT CTPaHa Ha AUPEKUUN
CvoTBETCTBME U 3aKOHOCBHOOPA3HOCT,
YnpaBneHue Ha pucka 1 BbTpelueH oauT, ye
anbarta ce oTHacsa 40 uamama, cry4yasT ce
npoBepsiea OT TAX W Ce [JOKnagBa Ha
eHepaneH anpekTop.

OduunaneH oTroBop No Kasyca ce M3roTes
oT ekcnepT TexHuyecka obpaboTka w
Xanbu, cbrmacyBaHo € AMpeKUMM
CvoTBETCTBME U 3aKOHOCBHOOPA3HOCT,
YnpaBneHue Ha pucka u BbTpelueH ogur.
Mpn oTroBop OT CTpaHa Ha AUPEeKUUn
CboTBeTCTBME " 3aKOHOCBHOOpPa3HOCT,
YnpaBneHue Ha pucka n BbTpelueH oguT, ye
»kanbaTta He ce oTHacs Jo naMmama, xanbdata
ce pasrnexaga no ctaHaapTHUS pea.

343 [Opyra xan6a. OrtroBopeH 3a
pasrnexaaHeTo M U3roTBAHETO Ha OTroBopa
no Hes e ekcnepT TexHuyecka obpaboTka un
xanow.

naBa tpeTa: NogaBaHe v pernctpupaHe Ha
Xanbu

4. BcsaKo 3aMHTEpecoBaHO Nuue MoXxe Aa
nopage »anoa B:

4.1. [OenosoactBo Ha LY Ha agpec rp.
Codhuga, 6yn. “Togop AnekcaHapos” Ne18;
4.2. Kon ueHTbp - TenedoH Ha KrueHTa:
0700 111 50;

4.3. TeputopmanHa cTpyktypa Ha 3K
,YHUKA XKNBOT" ALl;

4.4, dopma 3a obpaTHa Bpb3ka Ha UHTEPHET
CTpaHuuatTa Ha [dpyXecTBOTO Ha ajpec:

WWWw.uniga.bg;

4.5. EnekTpoHeH agpec 3a obpaTHa Bpb3ka C
OpyxecTtBoTo: feedback@uniga.bg;

>Kanbute cnegBa ga cbabpkaT noapobHo
onucaHve Ha onnakBaHeTo Ha
Xanbonogatens M MNOCOYEH HOMep Ha
3acTpaxoBaTenHus O0roBop W/unmM Homepa
Ha npeTeHuusTa, ako kanbata e cBbp3aHa
CbC 3acTpaxoBaTefeH [OroBop; MUCMEHM
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OOKYMEHTM M [oKasaTencrBa, C KOWUTO
»anoonogarendar pasnonara.

5. MNpu obaxgaHe Ha xanbonogaten B Kon
LeHTbpa Ha gpyXecTBoTo Ha TenedoH 0700
111 50 cnyxuTtenaT OT KON LeHTbp AaBa Ha
NMLUETO MbIHW U TOYHU yKa3aHUs OTHOCHO
peoqa 3a nogaBaHe Ha xanbu, 3a
M3nCcKBaHNATA OTHOCHO TAXHOTO
CbAbpXaHune, KakTo M 3a npouegypata u
CpokoBeTe MO pasrmexgaHeTo uM U
M3roTBSIHETO Ha OTrOBOPMU MO TSX.

6. B cnyyan Ha nogaBaHe Ha >xanba Ha
umenn agpec: feedback@uniga.bg vnn Ha
dopmaTa 3a obpaTHa Bpb3Kka Ha UHTEPHET
CTpaHuuaTa Ha Apy>KeCcTBOTO: WwWw.uniga.bg
usanata noctenuMna  UMHgopmauusi  no
eNneKkTpoHHaTa nowa WM Ha WHTEPHET
CTpaHuuaTa ce npenpawa He3abaBHO B
OEnoBOACTBOTO  3a  perucTpypaHe mu
pasnpeneneHne, Kakto 1M 3a pasrnexgaHe,
CbrnacHo HacTosiLlaTa nonuTuka.

7. B cnyya Ha nogaBaHe Ha »xanba no
TenedgoHa 0700 111 50, cnyXutensaTt oT Kon
LeHTbpa yBedoMsBa >xanbonogatens pAa
nogage nucmeHa »xanba Ha xapTueH
HOCUTEN UMW MO eNeKTPOHEH NbT.

8. Korato xanba oT non3eaten Ha
3acTpaxoBaTenHa ycnyra € nosflyvyeHa oT
3acTpaxoBarteneH areHT, c KOWTO
OPY>XECTBOTO MMa CKIYEH [0roBop 3a
3acTpaxoBaTesniHo nocpeaHNYecTBo,
3acTpaxoBaTefHUAT areHT e ANbXeH Aa S
npenpatm go LleHTpanHO ynpaBneHue Ha
OPY>XECTBOTO UMW Ha CrnegHusi eneKkTpoHeH
agpec: feedback@uniqa.bg B eaHoaHeBeH
CPOK OT nosly4yaBaHeTo.

8.1. Korato xan6aTa e nogageHa B odpuc Ha
3K YHUKA XMBOT A, oTroBopHuTeE
cnyxutenn B odmca u3npawaT xanbarta
He3abaBHO B paMKUTE Ha CblUMSA paboTeH
neH Ha nmenn agpec: feedback@uniga.bg.

9. Ha Bcska xanba, nonyyeHa no eavH ot
ropenocovYeHnTe HaunHM 3a noJaBaHe Ha
Xanbw, cnyxutenat oT AenoBOACTBOTO
NnocTaBs BXOAsLL HOMEpP M 4aTa, KaTo CPOKbT

3a W3roTBAHE Ha OTroBop MO >anb6aTta
3ano4ysa Aa Teye OT MbpBUS paboTeH AOeH,
cnedBaly gaTtaTta Ha BXOAALUS HOMeEP.

10. MonyyeHute xanbw ce 3aBexgaTr B
EnektpoHHa nnatdopma — Salesforse
/HapnyaHa EnektpoHHaTa nnaTtdopmal.

11. Bcwumuku xanbu ce peructpupart B
EnekTtpoHHaTa nnatopma, B KOSTO ekcnepT
TexHunyecka obpaboTka n xanbu otbenasea:

11.1. nopegHunaT BXOAsdW, HOMEp Ha
XanbaTa;

11.2. paTata Ha 3aBexgaHe Ha anbaTa B
EnekTtpoHHaTa nnatgopma;

11.3. MACTOTO Ha nNogaBaHe Ha xanbaTa;

11.4. oTroBopHaTa [OUpEKUMUs, Ha KOATO
xanbaTta e pasnpegeneHa.

12. XKanbute, Konto ca pasnpefeneHn KbM
OTrOBOPHUTE [OMpeKuMM, ce BAMCBaT B
EnektpoHHaTa nnatdopma, KaTto 3a BCsika
Xanba ce oTpassBa criegHaTta nHdopmaums:

12.1. xan6onopaTen;
12.2. Bng, 3acTpaxoBka;
12.3. HOMep Ha nonuua;

12.4. Homep Ha WweTa, B cry4van Yye xanbata
ce oTHacs o LwerTa;

12.5. KpaTKo onucaHuMe Ha npegmeTa Ha
Xanbata M uckaHeTo Ha anbonogaTtens;
KoraTo xanbata e cpeLly 3acTpaxoBaTereH
nocpegHuk, ce BMUCBA WMETO  Ha
NocpeaHnKa;

12.6. BOOeHe Ha KopecnoHOeHuMs C
Xanbonogartens Uy gpyru nuua;

12.7. peweHne Ha  3acTpaxoBaTens
(onucaHue n yaoBneTBopsiBaHe Ha UCKAHETO
(HaMBbITHO, YaCTMYHO, HE YOOBETBOPSBA);

12.8. jaTta Ha yBeJoMsBaHe Ha
Xanbonogartens 3a B3eTOTO PELLEHNE;

12.9. gata Ha M3MNbfHEHME HaA peLLUEHNEeTo
(npu yooBneTeBopsiBaHE Ha MCKAHETO);
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13. B cnyyan, 4ye xanbata He e cBbp3aHa C
KOHKpeTeH 3acTpaxoBaTefieH AoroBop, B
EnektpoHHaTa nnatdgopma ce Bnucea
uanarta nHdopmauusa 3a npegMmeTta Ha
»anoara, KaTo HAKOU oT
ropenocoyeHuTe AaHHM MOXe [a He
6bOoar M3MCKBAHM UM BMAUCBaHU B
nnatdopmarta, ako HAMAT OTHOLUEHWE
KbM KOHKpeTHaTa xanoa.

14. OTroBopeH 3a BOOEHETO n
CBOEBPEMEHHOTO MOMNbfIBAHE HA AaHHU
B EnekTpoHHaTa nnatgopma, Kakto 1 3a
CBOEBPEMEHHOTO N3roTBsHe n
nanpatlaHe Ha OTroBopuUTE Ha xanbwute
CbrnacHoO CpoKoBeTe, MocoYeHn B [NaBa
lwecta OT HacTodwara nonutuka, e
ekcnepT TexHuyecka obpaboTka w
Xanbwu. BTopn kOHTpon ce wu3BbpLUBA
nepvogmnyHo ot Anpekuna ObcnyxBaHe
Ha KIMUeHTH

FnaBa yetBbpTa: KOMNETEHTHOCTU M NPUHLMNKU
3a paborta

15. Mpn pasmexgaHe Ha xanbute ce
cnassart crneaHuTe NPUHLMNK:

OpueHmauust KbM K/lueHma

Xanbute ce TpeTupaT KaTO Bb3MOXHOCT Aa
ce 3agbpXku KnvMeHTa M ga ce nogobpsar
ycnyrute n npouecute B 3K YHUKA XXMBOT
All, «knueHtnte TpsAbBa ga  Gbaar
OKypakaBaHW a n3passBaTt MHEHWE, KakTo U
Aa moraTt NecHo fa nogasaT OnnakBaHus B
Crny4an Ha HeyOoBMneTBOpeHME.

Ha »xanbonopatenute TpsibBa gOa ce
oTrosaps nbes3Ho M B paMkuTe Ha Jobpus
ToH. [la He ce HaToBapBa KNMEHTa C
BbTpelHa WHpopMaums M Ja He ce
crnomeHaBart nveHarta Ha niuara,
aHraxupaHu ¢ paspeluaBaHeTo Ha xanbara.
OTtroeoptbT TpsAbBa Aa € siCeH, C MMHUMAITHO

M3non3BaHe Ha TEPMUHONOINS "
abpesmatypy “ pa pJgaBa wusdepnaTteneH
OTroBop.

KomMnemeHnmHocm

PecopHaTa Oupekumst 3a oTroBop Mo an6a
ce onpegens cbobpasHO €CTecTBOTO Ha
kazyca. Cnyxutenute, KOUTO ca OTFOBOPHM
3a pasrnexgaHe Ha xanbw, crnedsa Aaa

nputexaeat HeoOXoOMMUTE MO3HaHUSA M
€KCMEepPTHOCT, KaKTo YMEHMS "
KOMMETEHTHOCT 3a KOMyHUKaumsa 1 paboTa ¢
knueHTn. ToBa BkMYBa 3aabnboyeHu
nosHaHmss B obnactra, B KOATO paboTAaT,
KakKTO 1 YMeHue pa ce uspassieaT
pa3bupaemMo 1 Ha AOCTbMNEH €3MK.
Cucmemamuy4eH nodxod

PeructpupaHeto 1 o00paboTBaHeTO Ha
»Kanbu OoT KNWMeHTW crneaBa Aa e HaalleXHo
AOKYMEHTMpaHo. Bcuukn xanbu n TexHute
OTroOBOPU Ce peructpupar 1M apxmeupar, C

uen CBOEBPEMEHHO aHanusupaxe,
noeHTuduumpaHe Ha npobnema n B3nmaHe
Ha pelueHue.

Bbe3npucmpacmHocm

CnyxuTenute 1 YneHoBeTe Ha yNpaBUTESHM
NN KOHTPOJSTHM OpraHn, BCAKO APYro nuue Ha
PBbKOBOOHA ANTBLXHOCT, KaKTO M BCSAKO APYro
nuue, ynbiHOMOLLEHO Ada ynpaensea wnu
npeactaensea 3K YHUKA KNMBOT Al,
HAMAaT npaBo Aa yyacTBaT B obpaboTkaTa
Ha »xanba, oTHacsLWa ce OO cry4Yal, B KOUTO
NUUEeTo, YneH Ha HEeroBOoTO CEMEWNCTBO,
APYXECTBO, B KOETO TO UMM YNEH HEroBOTO
CEMENCTBO  y4vyacTBaT  OUPEKTHO  uIun
WHOVPEKTHO (KaTo KIMEeHT, KaTo TpeTa
cTpaHa, unu kato npegcrasmten ot YHUKA
YKNBOT), unu kosaTo ce oTHacs 3a cnyyamn, B
KOUTO MOXe Oa Obae 3anoxeHa HeroeaTa
He3aBUCUMOCT (NIUYEH UMHTEpPEC, JNYHU
BPb3KM  (POOHWHCTBO) CbC 3acerHatus
KSIMEHT, OOroBOp, KOWTO TOW € [OroBOpwuI
U CbBET, KOUTO TOW € NpeaocTaBsun u ap.
XanbuTte He morat ga ce paspelwaBaTt oT
opraHuTe, CTPYKTYPHUTE 3BeHa WUnu oT
CNyXWUTenu, cpelly YMMTO AEeNCTBMA ca
nopaAeHn u ToBa € KOHKPEeTHO YTOYHEHO
B CbAbpXaHMeTo Ha xanbara. OTroBopHK
3a crasBaHeTo Ha TO3M MpuHUMN 3a
npenoTBpaTtsiBaHe  Ha  KOHNMKT  Ha
MHTEPECKM ca OUPEKTOpUTE Ha pecopHuTe
avpekumn B LY.

MpuHUMN Ha YeTUpUTE OYMn

OGeKkTMBHOTO pasrnexgaHe Ha xanbute
M3NCKBa MpedoCTaBsAHETO Ha WMHdopmauus
Aa 0bae Bb3MOXEHO Ha CNYXUTEN, pas3finyeH
OT OTFOBOPHOTO NMLE NPWU MbpPBOHA4YanHO
ypexaaHe Ha npeTeHuusaTa.

MaBa nera: Pa3npepensiHe 7
pasrnexgaHe Ha xanoure
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16. Cnep nony4aBaHe WM peructpuvpaHe Ha
xanbata, T4 ce pasnpegens  oOT
0enoBoACcTBOTO Ha  [pyXecTBOTO  KbM
CbOTBEeTHaTa OTroBOpHAa AMPEKLMS, B YAUTO
KOMNeTeHUUN e pasrnexaaHeTo i, CbrnacHo
MpunoxeHne 2 wn [naea BTOpa OT
HacToswaTa nonuTurKa.

17. Tlpyn HEBBL3IMOXHOCT CNYXUTENAT B
OEernoBoACTBO Jda onpedenu  KbM KOst
OVpeKuuns ga pasnpeaenu KoHKpeTHa xanba,
TOW OTNpaBa 3anuTBaHe NO uMenn Ao
EkcnepTt TexHnuyecka obGpaboTka m xanbw,
Oupekuna ,eHepaneH cekpeTtapuaTt‘ wu
Oupekuna ,BbTpeweH ogut‘, KOUTO B
paMKkuTe Ha cblus paboTeH AeH ro
Haco4yBaT KbM OMPEKUMSATA, 3a CblnacyBaHe
Ha anbarta

18. MNpwn nonyyaBaHe Ha xanbwu OTHOCHO
HEKOPEKTHO roBedeHMe Ha nocpegHuum,
CNY>XUTENAT B AENOBOACTBO 3a4biMKUTENHO
nsnpawa konve ot xanbata go [Oupektopa
Ha [Oupekuuns ,BbTpeweH ognt®, 3a ga ce
M3BbLPLIM  He3aBuCMMa OT  pecopHaTa
avpekuma  nposepka. [lpy  ycTaHOBeHM
HepeaHu npakTtukn, Oupektop ,BbTpelueH
oanT“ yBegomsBa [eHepaneH OupeKkTop u
ANpeKTopa Ha 3BEHOTO, KbM KOETO anbata
e pasnpegeneHa, ¢ Uen OTCTpaHsABaHe Ha
nponyckuTe.

19. EkcnepT TexHuyecka obOpaboTka w
Xanbu n3roTesi OTroBopa Ha anbaTta u ro
nsnpatia B Cpok Ao xanbonogaTensi, KakTo u
oTpassiBa BCUYKM AaHHWU U aKTyanHus ctaTyc
Ha >xanbaTta B EnekrtpoHHaTa nnatdopma.
Ekcnept TexHuuyecka obGpaboTka u xanbwu
“nma npaBo Aa M3NCKBA BCSKAKBM OTHOCKMMM
KbM >anbata gaHHM M MHpOpMauus OT
KoMneTeHTHUTEe dunpekumm.

19.1. Bcsaka gupekumst onpeaens noHe eavH
€KCrnepT M HEroB 3aMeCcTHUK, KOUTO [na
OTroBOPAT 3a MpedocTaBsHE Ha AaHHU U
WHopMaumMst C Uen  CBOEBPEMEHHOTO
pasrnexgaHe WU M3rotBsiHe Ha OTFOBOPWU Ha
xanbure.

19.2. KoraTo eKcnepTbT, OTIOBOPEH 3a
npenocTaBsiHe Ha MHpopMaLMs, € U3roTBSAN
WIM ydacTBan B U3roTBSHETO Ha OTFOBOP UMK
CTaHOBULLE NO AafeH Kasyc (MpeTeHums no
weta wim gp.) UM ONNakBaHETO Ha
Xanbonogatens ce OCHOBaBa WMMEHHO Ha
TO3M OTFOBOP WM CTaHOBULLE, €KCnepTbT
cnefgBa da [OoknadBa Ha gupekTopa Ha
CbOTBeTHaTa OTroBOpPHa AMPEKUMS, KOWUTO
noco4ysa Apyr ekcnepTt 3a pasrnexpgaHe U
npegoctaBssHe  Ha  MHdopmauus  no
KOHKpeTHa xanba.

20. MNpwn nony4aBaHe Ha xanbda B Oupekuns
,O0CnyxBaHe Ha KIMeHTn", OTtpen
LJIMKBMOaUMS®, OKYMEHTUTE MO MpeTeHuun
ce pasrnexgar B eNeKTPOHHUS apXuB Ha
apyxectBoto. Korato AOKyMeHTUTE He ca
NPUNOXEHW B EMIEKTPOHEH apXMB, Xanobarta u
OTrOBOPbBLT Ce npunaraT KbM [OOCUETO Ha
npeTeHUnaTa Ha XxapTUEeH HOCUTEN.

21. lpu nonyyaBaHe Ha  xanba,
pasnpegeneHa Ha gpyra  guvpekuus,
OTrOBOPBLT Ce apxvBMpa M CbXpaHsaBa B
CbOTBETHaTa OTrOBOPHA AVPEKUHS.,

22. Excnept TexHunyecka ob6paboTka u
Xanbu wu3rotBA UM Noanucea  NMUCMEH
MOTMBMpPAH OTrOBOp Ha xanbata u ro
AOKYMEHTMpA, KaKTo creaga:

22.1. )Kan6u no npeteHumn — N3rotBeHnAT
OTroBOp Ce M3npaulia ¢ Npenopb4YaHo NMCMo
¢ obpaTHa pasnucka Ha agpeca, MOCOYEH OT
Xanbonopatensi. BbpHaTta obpaTtHa
pasnuMcka ce npunara KbM npenuckaTa
3aegHO C Konve OT oTroeBopa. Korato
XanbaTa e nony4eHa no efiekTPoOHHa nowa u
HAMa agpec 3a KOPeCNOoHAEHUNS, OTFTOBOPBLT
Ha >xanbaTta ce wu3npawa CKaHupaH no
€reKTpOoHHa nowla, crej KoeTo ce npunara
KbM npenuckaTa OT OTTOBOPHUTE CIY>XUTENN
B oTAen Jlukemaaums.

22.2. YKanbu cpelly HEKOPEKTHO NOBeAEeHNE
Ha nocpeaHuun (areHTu, reHepanHn areHTu
n Opokepn) — cnen cbbmpaHe Ha BCUYKM
OTHOCUMW  [JoKasaTenctBa, OTrOBOPHUTE
eKcneptTM OT KOMNEeTeHTHUTe [dupekumm
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nanpawart uHpopmauuata kbm Ekcnept
TexHnyecka obpaboTka u xanbu, KoUTo rm
npoBepsiBa U U3roTBA MUCMEH MOTUBMPaH
OTroBop, KOUTO  3a4bIDKUTENHO ce
cbrnacyea ¢ [upektop Ha [Oupekums
BbTpeweH ogut“ u ¢ Oupekunsa ,['eHepaneH
cekpeTtapumat®. OTroBopbT ce noanucea OT
EkcnepT TexHunyecka obpaboTka 1 xanbu n
ce wu3npawa Cc npenopbYyaHo MUCMO C
obpaTHa pasnucka Ha agpeca, NOCOYEH OT
xanbonogatens, unv No enekTpoHHa noLa.
OTroBopuTe ce apxmBmpaT B KOMMNETEHTHUTE

Oupekunn.

23. [Npw n3roTBsiHE HAa OTrOBOPUTE MO Xanow,
CbOTBETHUTE  OTFOBOPHW  €eKcnepTu  3a
3a0bIDKEHN:

23.1. pa cbbepaT M npoyvar BCUYKK
OTHOCUMW AoKa3aTencTea n uHpopmaums no
OTHOLLEeHWe Ha xanbaTta u aa s npegocTaBaT
Ha EkcnepTt TexHnyecka obpaboTka 1 xantu
n Ha Odupekropute Ha dupekunn ,BbTpeLueH
oanTtX, eHepaneH cekpeTapuar 7]
,CbOTBETCTBME U 3aKOHOCBHLOOpA3HOCT® npu
NMOVCKBaHe.

23.2. pa obuwysar c xanbonogatens Ha siceH
1 necHopasbupaem e3uk;

23.3. ga npepoctaBaATt MHdopmaunata 6e3
M3NUWHO 3abaBsiHe C Len chnasBaHe Ha
cpokoBeTe no T.14;

23.4. pa npenocTaBAT MbMHO ObGACHeHWe
OTHOCHO Mo3unumdaTa Ha OPYXeCTBOTO, KaKTo
N hakTMyeckuTe 1 NpaBHUTE CbOOPaXKEHUS,
Ha KOWTO TA Ce OCHOBaBa, B crnyvan u4e
OTroBOpbT MO XanbaTta He yOoBneTBopsiBa
HaNbITHO UCKAHETO Ha kanbonoaaTens.

23.5. OTroBopuTe Ha Xanoute ce U3roTBAT
eJWHCTBEHO B NMCMeHa dopma. 3a nucmeHa
dopma ce npuema n OTroBop, M3npaTeH Mo
nmen. OTroBopbT Mo TenedoH 6e3 nucmeHa
crnefa He ce cuuTa 3a OTroBop.

MpouecbT nNoO oTroBapsiHe Ha >anbaTa
3aBbplUBa C BbBEXJaHETO Ha OTroBopa B
EnektpoHHaTta nnatcgopma oT Ekcnept
TexHunyecka obpaboTka un xanbwu cbrnacHo

MpunoxeHne 1 KbM nonuTUKaTa, Kato ce
nonbnBaT BCUYKM HEOOXOAUMWN AaHHW.

24. Ako B pesynTaT Ha pasrnexgaHeTo Ha
Xanbute ce yYCTAHOBAT HapyLleHus Ha
Konekca 3a 3aCTpaxoBaHeTO, apyr
HOPMAaTMBEH akT, BbTPELUHW MpaBuna Wunm
NONMUTUKN Ha [OPYXeCTBOTO, Knaysm B
NnocpeaHNYeckn JOroBOp Unu Apyrn HepeaHu
npakTuky, [OUpekTopbT Ha OTroBOpHaTa
avpekumsa  n3rotea aoknaa ao eHepaneH
OVPEKTOP W PecopeH  U3NbIIHUTENEH
OVUPEKTOP C Npenopbkn 3a Kopurnpawim
JEencTBuUA.

MaBa wecrta: CpokoBe 3a U3roTBsiHE U
npegocTaBsiHe Ha OTrOBOpP.

25. Tlpn xanbu no 3acTpaxoBaTenHu
npeTeHuun, koraTo xanbata ce oTHacsa 0o
onpegeneHus pasmep Ha
3acTpaxoBaTenHoTo obesleTeHne, CPOKbT
3a U3roTBAHE Ha OTrOBOP U NPEeAOCTaBAHETO
Ha dakTtuyecka M npaBHa o6OCHOBKa Ha
onpegeneHus pasmep Ha obesleTeHneTo e
6 (LwecT) kKaneHgapHN OHU.

26. 3a BCMYKM OCTaHanu xanbwu cpokbT 3a
N3roTBsiHE M NpefocTaBsHe Ha oTroBop € 15
(neTHageceT) kaneHgapHW OHWU, CYATAHO OT
jatata Ha noctbnBaHeto W B LY Ha
OPY>XeCTBOTO.

MnaBa ceama: MepuoauyHn poknagwm,
OTYETM M aHanuam u obyuyeHue Ha
nepcoHana

27. Bcsaka egHa xanba ot notpebutenu Ha
KNMEHTCKN  YyCNnyrm e Bb3MOXHOCT 3a
n3BnMYyaHe Ha 3HaHusA 1 n3sogu, ¢ komto 3K
YHUKA XNMBOT AL wmoxe ga nogobpu
cBOUTE MpPOAYKTW, Mpouecu U OeVHOCTW.
Perynspuu cnpaBku 3a kanbute no
npeTeHuun un KINIYOBM nNokasaTenu ce
N3roTBSAT OT ekcnepT TexHnyecka obpaboTka
n xanbw [MepuwoguyHn pgoknagn ce
npeaocTaBnT:

27.1. Ha KomuTeT no ynpasfeHne Ha pucka -
Ha Bcekn 3 Meceua (MM NO-4eCTO MpU
3anMTBaHe OT CTpaHa Ha KoMUTeTa) aHanu3
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Ha BCWYKM MOCTBLMMNU Xanbu 3a U3TeKno
TpUMeceune, KIK4YOoBM  MokasaTenn u
npeanpueTn Mepku;

27.2. Ha YnpaBuTeneH cbBeT 006006LLEH
JoKnaza BeAHBbX roguLLHO.

27.3. [OupektopbT Ha  CbOTBeTHaTa
OTroBOpHa ANpPEKUNS NpeacTaBs U3roTBEHUS
OT Hero n cbrnacysaH ¢ Ekcnept TexHunyecka
obpaboTka n  Xkanbwm  pgoknag Ha
YnpasutenHus cbBeT Ha [pyXecTBOTO 3a
B3eMaHe Ha pelweHne OoT YnpaBuUTenHus
CbBeT, B Cliyyan 4ye ToBa € Heob6xogmmo.

28. 3K ,YHUKA XXMBOT“ ALl ocurypsiea u
npoeexaa rOAWLLIHO oby4eHune Ha
CNy>XUTenuTte, y4acTBalLy B pasrnexaaHe Ha
Xanbwu B pamMKnTe Ha OPYXeCTBOTO.

MaBa ocma:
nHdopmauums

npe,D,OCTaBﬂHe Ha

29. B cvoteetctBMe ¢ Hapegba 53 Ha
Komucusita 3a duHaHcoB Hagsop (KOH) ot
23.12.2016 3a n3ncKBaHnATa KbM
OTYETHOCTTA, OUEHKaTa Ha akTuBUTE MU
nacveBnTe M 06pasyBaHETO Ha TEXHUYECKM
pe3epsu Ha 3acTpaxoBarenure,
npesactpaxoBatenute 1 [apaHUMOHEH
doHa, OpyxectBoTo npegoctaBs Ha KOH
TPUMECEYHN W TrOOUWHM  CMNpaBkM 3@
nocTenunuTe xanbwm.

29.1. UN3roTBAHETO M NpenocTaBAHETO Ha
TPUMECEYHN CrpaBKU Ce OCbLLEeCTBSABa Mpu
cnegHuTe ycnosust U cpokose: o 20-To
4YUCNO Ha BCEKM Mecel, crnefsall OT4yeTeH
TpumeceyeH nepwuog (20 anpun, 20 tonu, 20
oktomBpu un 20 sdHyapu), OTTOBOPHUAT
ekcnepT AHanusaTop Ha 3acTpaxoBaTeriHu
TexHuka ot [Oupekuus ,06cnyxBaHe Ha
KNueHTN“ M3rotBa M cbrnacyesa c¢ Exkcnept
TexHunyecka obpaboTka u xandu n nanpaiia
0000LEeH pernctbp 3a Xanbu Ha rnaBHUS
CYeTOBOAMTEN HA APYXKECTBOTO, KOUTO €
OTroBOpeH ga ro uanpatn B Komucusarta 3a
uHaHcoB Hagszop Ao 30-To uucno Ha
Meceua, crnepall, OTYETEHOTO TpUMecedune.

29.2. UN3roTBAHETO M NpenoCTaBAHETO Ha
rogvuwHN CrnpaBkU Ce OCblLEeCTBABA Npwu
cnegHuTe ycnosust U cpokose: Ao 20-To
YUMCIIO Ha Meceu, MapT Ha roguHara,
cnefBawla OTYETHUS TOAMLIEH MEepuos,
OTrOBOPHUAT  eKkcrnepT AHanu3aTop Ha
3acTpaxoBaTeniHM TexHuka oT [dupekumsa
,O0CnyxBaHe Ha KIMeHTU“ Wu3rotTBa MU
cbrnacysa c EkcnepTt TexHun4ecka
obpaboTka u xandbu u unanpawa obobLueH
permctbp 3a Xkanbu Ha  rnaBHUSA
CYeTOBOAMTEN HA APYXKECTBOTO, KOUTO €
oTroeopeH ga ro unanpatn B KOH go 30 mapt
Ha TekyLlaTa roguHa.

MaBa geBeTa: 3aKknunTenHu

pasnopenou

30. Hacrtoswarta nonmuituka ce u3gaBa B
cvotBeTcTBME C u4n.290 ot K3 mn Hacoku
OTHOCHO pa3rnexgaHeTo Ha xanbw oT
3actpaxosatenHn npegnpuatua  (EIOPA-
Bos-12/069), npnetn ot EBponenckusa opraH
3a 3acTpaxoBaHe UM  npod)ecMoHanHo
NneHcMoHHo ocurypsisaHe (EIOPA).

31. HacrtodwaTta nonutuka e npueta Ha
3acegaHne Ha YnpaBuTenHuMs CbBeT Ha
OpyxectBoto oT 27.04.2022r. rogvHa w
oTMeHs [lonuTukaTa 3a ynpaereHue Ha
xanobute Ha 3K ,YHUKA XUMBOT“ Al ot
04.08.2021 roguHa.

32. Hactosdwata nonutuka Ha [pyxecTBOTO
noasiexvn Ha NePUoOANYHO NpepasrnexgaHe u
nocneaBallo U3MEHeHWe W AOOMbIHEeHWE B
CbOTBETCTBME C MPOMEHUTE B MpPaBHUA U
MKOHOMWNYECKHN KOHTEKCT OTHOCHO
yrnpasneHneTo Ha Xanodu cpeLty
3acTpaxoBaTesiHi NpeanpusaTus.
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